
ordering information
Office Hours
Haute Papier’s office hours are 9:00 a.m. to 6:00 p.m. EST, Monday 
through Friday.  We can be reached by phone at 866.740.4222.  By fax 
at 866.539.4055.  By e-mail at proofs@hautepapier.com

Printing Method
All cards in our Notes & Enclosure Collection are available in              
letterpress only.  Return address printing is available in flat printing 
on some of the envelope colors.   Please see our Design Deck for            
specifics. We strive for 100% uniformity in our products.  However, due 
to the nature of the materials we work with, small variations may exist. 

Ink Colors
We’ve chosen and displayed a variety of colors for you to choose from 
when ordering from our Notes & Enclosure Collection.  Please              
remember any ink color from our Design Deck is available for use. 

Typestyles
We will adjust the size of your typestyle selection to accommodate your 
copy.  We cannot make typestyles bold or italic.  When filling out the 
form with your order, please indicate any uppercase letters by              
underlining each individual letter.  

Proofs
Color proofs will be provided complimentary with each order.  We will 
email a cover sheet and proof pages to the retailer.  Please note that due 
to variations in computer screen resolutions, the colors as you view 
them at home may vary from the finished product.  If changes are 
required, they will be at a charge of $15 per piece.  Please indicate any 
changes in writing on the proof and fax back to 866.539.4055. We’re 
sorry to say we cannot accept any proof changes nor confirmations via 
phone. Revised proofs will then be emailed back to the retailer.  
Charges for subsequent sets of changes are $15 per piece.  Once proofs 
are ready for print, please sign and date each page and fax to 
866.539.4055.

Cancellations
Orders cancelled prior to entering our Proofing Department will be 
subject to a $25 cancellation fee.  Once an order has been typeset or a 
proof has been laid out, the cancellation fee is $50.  Due to the nature 
of our product, if an order has been approved and/or printed,               
cancellations cannot be accepted and you will be charged the full 
amount for the order. 

Turnaround Time & Rush Services
Under normal circumstances, all letterpress orders are shipped within 
10-14 business days of Haute Papier receiving the signed-off on final 
proof. Please call for availability when placing and pricing any and all 
rush orders.

Shipping & Handling
All orders are shipped via FedEx Ground. Haute Papier ships all     
packages “signature required.”

less than $100 = $12
$101 - $500 = $15

$500 or more = $20
2nd day - actual cost

Overnight - actual cost

Drop Shipment
We’d be happy to drop ship any order directly to the client for an         
additional shipping charge of $5. 

Our Guarantee
We take great pride in making sure each and every order is exactly 
what the client ordered, perfectly printed, absolutely correct, on time, 
every time.  If for any reason you are not pleased, please contact us 
within 5 business days of delivery so we may resolve any problems.   

Enclosures with Letterpressed Cards

Lined Envelopes

$65.00

$37.50

Note Cards with Letterpressed Cards

Lined Envelopes

$75.00

$37.50

25 50 75 each additional 
set of 25

25 50 75 each additional 
set of 25

$120.00

$75.00

$165.00

$112.50

$52.50

$37.50

$140.00

$75.00

$200.00

$112.50

$65.00

$37.50

Haute Papier
pricing information

Flat Print Return Address* $45.00 $85.00 $120.00 $40.00

*Flat return address printing is only available in dark colors on lighter colored envelopes.  Please contact us for more information.


