
1121 Arlington Boulevard, #L5-B, Arlington, VA 22209
www.hautepapier.com  866.740.4222

Dear Fellow Stationery Lover:

Haute Papier is very excited to be working with you in selling our personalized Milestone Certificates!   Here are just a few highlights 

of our favorite selling points for this collection:

 • Available with Hand Calligraphy by Laura Hooper Calligraphy for the ultimate in personalization or in Computer             

 Calligraphy with any of our 100s of fonts for a more budget friendly approach. 

 • With a wide-array of ink colors to choose from, these certificates make a perfectly coordinated wedding gift or can be  

 customized to match a new baby’s room.

 • While we don’t sell the frames wholesale, you or your customer can easily frame them to match your display frame by 

  ordering the Ribba frame from Ikea directly.

Along with your display certificates, we’ve included two different order forms.  One for Marriage Certificates and one for Birth Certifi-

cates.  These should be filled out completely when faxing in an order.  They’ve been designed to make the process as simple and compre-

hensive as possible to ensure each and every order is filled just right!  You will receive a computer generated proof of your certificate 

with every order, whether you’re ordering with Computer Calligraphy or Hand Calligraphy.  Please note, orders for Hand Calligraphy 

will be proofed with a generic block font since each hand calligraphed certificate will have its own beautiful unique styling.

• Proof Fee Policy: As a reminder, Haute Papier always send the first proof complimentary so you and your client always have the 

opportunity to see it exactly as it will print before we move into production.  Please remember computer screen resolutions vary and 

while we send color proofs, what you see on your screen might not look like the color you’re thinking it will look like.  Haute Papier 

charges $7.50 wholesale for changes to proofs.  (All of our Ordering Information pages show $15 so you can charge a retail proof fee 

if you’d like.) With any changes to proofs, you will receive another email with the revised proofs, which you’ll need to approve.  We do 

not accept “approved with changes” on our orders.  

• Turnaround Time: All orders with Computer Calligraphy will ship within 5-7 business days from the sign-off on the final proofs.  

Hand Calligraphy orders will ship within 10-14 business days from the sign-off on the final proofs. 

• Rush Fee Policy:  Haute Papier is delighted to be able to offer you the below rush services.  Please note the below rush options are for 

in-house production time (when the order will be ready to ship). You and/or your client may still want to choose expedited shipping. 

 • 7-9 business day in-house turnaround time for Hand Calligraphy: 25% rush fee applied to the wholesale cost of the order.

 • 4-6 business day in-house turnaround time for Hand Calligraphy: 50% rush fee applied to the wholesale cost of the order.

 • 2-3 business day turnaround - Please call for estimate and availability.

• Shipping: Haute Papier ships UPS Ground from Arlington, VA (22209).  We are not able to give you an exact cost for expedited 

shipping until we've actually created the label in our UPS system.  To get an estimate, please visit www.ups.com and use our zip code 

to calculate an estimate of what you should charge your client if you need to have a total prior to the order shipping from our              

production facility.

Haute Papier is dedicated to its vendors.  Our goal is to make the ordering, receiving and payment process as quick and easy for each 

of our retailers as possible.  We hope your client base loves our product.  If we can be of any  assistance in the sales process, please do 

not hesitate to contact us at any time.  We’re here to help! 

We look forward to working with you!

Sarah & Erin
and the ever-growing Haute Papier team!


